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EDITORIAL

Changing needs of future patients: How do 
healthcare delivery adapt?
Lee PY

Deputy Chief Editor

Dear readers, 

In this issue of our journal, two articles have brought our attention to the changing needs of our future patients. Utap MS et 
al. reported no significant difference between a brief intervention using the ‘5A’ model with self-help materials and using self-help 
materials alone for smoking cessation in a Malaysian primary care setting.1 This has highlighted that patient are more empowered for 
self management with no additional benefits being observed for advice and counselling from healthcare providers. In another article, 
Ho BK et al. found that e-cigarette users were more likely to be at younger age group among Malaysian.2 This may be a new area of 
health issue to be handled by healthcare providers. Therefore, our future healthcare delivery will need to be redesigned to adapt to the 
needs of younger generation. Preventive care will become the mainstream of health care. The younger generation who are digital native 
will expect tailored, individualized care of their health and are empowered to engaged in their own health and healthcare delivery with 
the use of technology and social media.  This generation will have a consumer mindset rather than patient mindset. They desire access 
to care and expect more transparency as they are extremely cost conscious. Instead of the current usual paternalistic approach, this 
generation expect collaborative decision-making with healthcare provider.3-4  Healthcare providers need to adapt to this shift of care 
delivery approach in the very near future. In addition, medical schools will also need to make the necessary adaptation to educate future 
generations of doctors.3-4 

References

1.	 Utap MS, Tan CPL, Su AT. Effectiveness of a 
brief intervention for smoking cessation using 
the 5A model with self-help materials and 
using self- help materials alone: A randomised
controlled trial. Malays Fam Physician. 
2019;14(2);2–10.

2.	 Ho BK, Mohamad Haniki NM, Jamalludin AR,
et al. Prevalence and characteristics of e-cigarette 
users among Malaysian current and ex-smokers. 

Malays Fam Physician. 2019;14(2);10–17.
3.	 Biel, David. Deloitte Consulting LLP,2017. By 

2025, boomers, millennials, Gen Z will reshape 
health care delivery. Available at : https://
blogs.deloitte.com/centerforhealthsolutions/
bboomers-millennials-gen-z/ ). Accessed June 4,
2019.

4.	 Leventhal, Rajiv, A Generation of Digital 
Patients is Coming: Is Health Care Ready? 
Available at : https://www.healthcare-
informatics.com/blogs/rajiv-leventhal/patient-
ngagement/generation-digital-patients-coming-
healthcare-ready. Accessed June 4, 2019. 


